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Overview 
Village on the Green is an award winning LCRC retirement community located in Longwood, 
Florida. Village on the Green provides an "all-inclusive" lifestyle giving their residents just 
about everything they need in one place along with convenient services. From housekeeping 
and maintenance to continuous dining, their services and amenities make life easier and 
more enjoyable for their residents. Village on the Green uses FullCount software by Alliance 
Technologies to manage an average of 300 resident transactions per day, including dining, 
bar, beauty shop and maintenance purchases. 
 
FullCount Testimonial 
We are one of your biggest fans. We have been using FullCount for many years and  
absolutely love it. Actually, we can’t imagine what life would be like without FullCount.  
The system is a big time saver for us. The speed and accuracy associated with capturing  
purchases and pulling reports is really what does it for us. For example, yesterday we had 
294 purchases throughout our community that were all managed using the FullCount system. 
The process for scanning an item or meal is not only convenient for our residents, but it’s also 
efficient from an operations stand point. If residents have questions about past purchases or 
want a detailed meals report it’s all right there for us. Plus, the information from FullCount 
pulls right into our billing system which is an additional time saver for us. Having a system 
with the reliability and accuracy that FullCount provides is such a huge benefit for our  
organization.  
 
Implementation and Training 
To get up and running with FullCount doesn’t take long. I was able to learn the FullCount  
system in about one day – it’s really that easy. 
 
Customer Support 
The support we receive through Alliance Technologies is wonderful. You guys are right on. 
You’re not only quick to get back to me when I contact you, but you’ll also provide a solution 
for me right away. 
 
Return on Investment 
We are very pleased with the return on investment we’ve achieved with FullCount, it is well 
worth it! 
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